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Taiwan's Rice Heaven(Tianzhong Marathon Comes Top in the Most
Popular Taiwan Brand International Sports Events Online Vote

| Winner of Online Vote- Taiwan's Rice Heaven — Tianzhong Marathon

Following its launch on August 1, 2021, the Most Popular Taiwan Brand International Sports
Events Online Vote attracted the attention of the public to international sports events. The
online vote received an enthusiastic response and event organizers did their best to win
support for their own event, calling on lovers of sports and sports events to cast a vote in
their favor on their official website, Facebook, Instagram and other social media platforms.
Many people were attracted to the activity webpage Fun Sports in Taiwan; in the one month
voting period, over 300,000 votes were cast. The Sports Administration announced the top 10

events on September 6, with Rice Heaven Tianzhong Marathon coming top.

The online vote came to a successful end at the end of August. The Sports Administration

said it was a great success, with competition between international spirts events intense and
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organizing units doing their best to highlight the distin
Promotion was also carried out through the Fun Sp

Wrease interaction. 10,000 votes were cast o

for events. With the vote held when interest in the To lympics was at its height and

yo
everyone was focused on sport, the online vote received an enthusiastic response from the

public and raised the profile of international sports evets to a new high.

The top most popular 10 international sports events chosen by voters are all exciting and
outstanding in terms of marketing and promotion, city linkage and public attention and are
tully deserving of selection as the most popular international sports events. The top 10 sports
events are in order: Taiwan's Rice Heaven Tianzhong Marathon, YONEX Taipei Open, Tour
de Taiwan, Taipei Marathon, U-12 Baseball World Cup, Taiwan Hualien Cittaslow Fonglin
Cup Soft Tennis Tournament, New Taipei City Wan Shi Jin Marathon, Nantou International
Men's Hockey Tournament, Sun Moon Lake International Swimming Carnival, Jhu-luo
Shan International Junior Baseball Tournament. In the end, Taiwan Rice Heaven Tianzhong
Marathon came out on top. Event organizers displayed the fighting spirit seen on the sports
field, actively promoting their event until the final day so that many votes were still being

received on the last day, never giving up until the end.

To thank people for taking part in the online vote a lucky draw was also held.The list of
winners was announced on the Fun Sports in Taiwan fan page (https://www.facebook.
com/huntSportsinTaiwan) on September 15 and the https://funsports.org.tw/vote/) voting
page. People can check to see if they are on the list of winners. The online vote has ended,
but splendid and exciting international sports events are set to kick off. All lovers of sports
and sports events are invited to continue to support international sports events. For more

information about international sports events go to the Fun Sports in Taiwan fan page.
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National Intercollegiate Athletic Games Resume in Two Stages From
October 1*
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| Sports Administration holds regular press conference-explains the resumption of the National Intercollegiate
Athletic Games in two stages

The Sports Administration announced on September 26 that the 2021 National Intercollegiate
Athletics Games will resume in two stages from October 1%. The Sports Administration
recently held the fourth meeting of the Organizing Committee. With the easing of the
COVID-19 epidemic and downgrade of the level 2 alert to July 27-August 23 by the Central
Epidemic Command Center (CECC), the Games will be resumed in two stages. Spectators will
not be allowed in to watch events and all participants must provide a certificate showing they
are COVID-19 negative to reduce the burden on local government. For those athletes who
completed registration in February 2021, if graduation or transfer of school mean that they
are unable to take part, registration will be re-opened for each school. The organizers will also
pay attention to the development of the epidemic and carry out rolling review in line with the

announcements of the CECC.

Due to the COVID-19 epidemic, the events that were underway in the 2021 National
Intercollegiate Athletics Games were suspended on May 15, including badminton, rugby,

tennis and archery. An announcement was made on the day that the Games would be resumed
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at a later date when the epidemic had eased. Apart from th
eight events had not been held, namely, athletics, gymna
wresting and weightlifting. Taking into account a balance be ic prevention work
and athlete participation in competition, the Sports Administration, National Cheng-kung
University (NCKU) and the Chinese Taipei University Sports Federation (CTUSF) held an
expert consulting meeting and meeting to discuss the directions for resumption of the games

in mid-July. After confirmation by the Organizing Committee, it was decided to resume the

Games in two stages.

The six sport events that will resume October 1-5 are athletics, badminton, tennis, archery,
weightlifting and rugby, with around 3,000 contestants; the second stage for the events that
have not been held including gymnastics, judo, karate, soft tennis, wrestling and woodball will
have around 1,300 contestants. The Sports Administration will commission the CTUSF and
its related units to complete the holding of these events at suitable venues before the end of

December.

To reduce the epidemic prevention burden on local government, the event will put forward
an epidemic prevention plan according to regulations and, following on, will pay attention
to the development of the epidemic and carry out rolling epidemic prevention measures as
required in line with the announcements of the CECC. There are six epidemic prevention key
points for resumption (1) Spectators will not be allowed into venues during the event; (2) all
participants must provide a related test certificate (one of the following: negative PCR test or
negative rapid test from the last three days; a negative rapid test certificate for city team staff
issued by city/county bureaus of health or proof of at least one COVID-19 vaccination 14
days or more before the event; (3) Each venue will have one designated entrance/exist and
masks must be worn by anyone entering (clear separation with NCKU's teaching area); (4)
Swipe in the entry checking system real name system (5) Fill out a TOCC assessment form; (6)

Temperature of people entering venues must meet epidemic prevention requirements.

To allow each school to smoothly organize a team and to pay attention to athletes’
participation rights, for those athletes who have already registered for a team but can no
longer take part due to graduation or school transfer, the school can, after gaining written
permission from the changed person, apply to the CTUSF to change the athlete within the
time limit. The replacements athletes must still have been registered students in the second
semester of the 2020 academic year; new students in the 2021 academic year (including

P> O <<«



F
/: ,.‘.{
FLUMN SPORTS
T TRILITRT

transfer students) not allowed to register as replacements.
for individual events (singles, doubles and mixed do
roster, however, for team sports, with the precondition

can conditionally add players.

After a gap of 40 years, the National Intercollegiate Athletics Games will return to NCKU.
The Sports Administration thanks NCKU President Dr. Su Huey-Jen for leading all students
and teachers in using the capability accumulated over 90 years and bringing into play medical
and technological skill to allow the event to be held without worry and give athletes a stage
on which to perform. The games is a sports pantheon in which outstanding young athletes
compete. Every athlete is a sports star of tomorrow. For more information, go to the event's

official website: https://110niag.ncku.edu.tw.

Swimming Pool and Indoor Sports Venue Showers Open Conditionally
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| Swimming Epidemic Prevention Management Guide
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On September 1, 2021, maintaining basic epidemic
prevention controls and taking into account peop
We Sports Administration announcec
further relaxation and adjustments of existing epidemi
prevention management measures. A plan for opening
showers of indoor sports venues and swimming
pools was submitted to and approved by the Central
Epidemic Command Center (CECC). The relaxation and

adjustment measures are as follows:
1.Shower facilities open a single entrance and exit.

2.After showering, cleaning disinfection shall be carried
out by a dedicated person to avoid accumulation of water on the floor or blocking of

drainage hole.

3.Shower cubicles should be used alternately. People should maintain social distance of 1.5

meters and put on a facemask as soon as they finish showering.

4.Hot and cold pools, SPA areas, paddling pools and other subsidiary facilities are opened
conditionally. Masks should be worn as soon as use of the facility ends. Use should be
divided into sessions with disinfection carried out after each session. Handling should be in

accordance with the regulations the CECC or local government.
5.Enclosed spaces such as steam rooms and sauna are still closed.

6.Operators and schools requested to effectively use manpower and properly plan venue
opening and epidemic prevention actions. If
administrative capacity or other obstacle leads
to temporary closing, facilities should reopen

after the factor is eliminated.

The Sports Administration pointed out, taking
into account the easing of the epidemic in
Taiwan and continuation of level 2 alert, to give

people better quality sport, while maintaining
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basic epidemic prevention actions, related measures have been further adju
people's living requirements. Going forward, attention will be paid to the epidemic situation

and rolling review carried out in coordination with the regulations of the CECC.

Additional Stimulus Sports Voucher in Support of Sport Industry and
Events

| Sports Voucher 2.0 launch press conference

In line with the issue of the Quintuple Stimulus Voucher, the Sports Administration has
issued an additional Sports Voucher 2.0 that is intended to stimulate the sports industry that
has been heavily impacted by the epidemic. The Sports Administration held the "Additional
stimulus Sports Voucher in support of sport industry and events" press conference on
September 16" and invited Tokyo Olympics tennis player Lu Yen-hsun to be a spokesperson
to announce the launch of Sports Voucher 2.0. People can register for the lucky draw on the
Quintuple Stimulus Voucher platform (5000.gov.tw) from September 22", Operators are also
invited to register on the Sports Voucher website (500.gov.tw) from September 23™ to become

a Sports Voucher 2.0 cooperating business and join in the effort to support sports.
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The Ministry of Educaiton stated that
the COVID-19 epidemic has been
serious this year and sports venues
were ordered to close when they level
3 alert was issued by the government,
and sports events were forced to

be postponed or cancelled. "doing N -
: '\ 10@288. 11A4E

exercise" and "watching events"

related operators were hit hard.
Chief Liu Zi-jun of the Sports Administration's Sports and

To lend a helping hand, the Sports Rt :
Planning Division explains the use of Sports Voucher 2.0

Administration has obtained NT$1
billion special budget to issue 2 million N'T$500 Sports Vouchers, aiming to guide people to
sports businesses to make purchases while also encouraging them to do sports to increase the

popularity of sports nationally.

The Sports Administration reminds everyone, in line with the MOEA's establishment of the
Quintuple Stimulus Voucher common platform (5000.gov.tw), registration by the public for
Sports Vouchers and additional vouchers issued by related ministries, draws, notification and
enquiry operations will be handled by the common platform. September 22™ - October 29",
people can register and select various additional vouchers on the platform. The draws for
Sports Vouchers are planned for October 14", 217, 28" and November 4" (morning of every
Thursday). Winners will receive a notification by text message after 5pm the same day and can

enquire on the common platform to see if they won.

People who win Sports Vouchers can collect them four days after the draw each week (namely
October 18" | 25" November 1% and 8") on the Sports Administration Sports Voucher
website (500.gov.tw). People who receive vouchers in the first and second week draws can use
then from November 1" and those that receive them in the third and fourth week draws can

use them from November 11", The vouchers are valid until June 30", 2022.

As for cooperating businesses, if they provide services related to "doing exercise" and
"watching events," they can register from September 23 on the Sports Voucher website.
Approved businesses can accept Sports Vouchers. The Sports Administration estimates that

around over 5000 businesses will accept the vouchers.
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The reappearance of Sports Voucher to stimulate consum
as a locomotive for "doing exercise" and "watching ev
The aim is for the government to lead the way and civ out additional

measures to stimulate sports spending and create a chain reaction to boost the sports industry

overall.

The Ministry of Education also issued an Easy Guide, customer service line (02-77523658,)
Q&A (public and operators) and other related information during the press conference. The
Sports Administration will continue to hold business solicitation explanatory meetings and
invite sports operators to apply, and encourage them to bring out additional schemes to jointly
stimulate the sports industry. For more information, go to the Sports Voucher website (500.

GOV.tW).

Asia's First Sports Startup Accelerator Offers More Innovative Products
and Services to the World

Fan Engagement App

| Faners-an APP created for fans
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W October 2018, five training cycles have

launched in November, 2020 and the accelerated and intensive training in nearly three months.

The HYPE SPIN accelerator program provides customized financing and enterprise matching
and links to the international sports industry network, as well as a chance to share a team's
products and services with leading sport related enterprises and teams such as Decathlon
and Weichuan Dragons. While nurturing startup teams, the aim is also to establish Asia's
first sports startup and technology industry cooperation eco-sphere. The 5" HYPE SPIN
Accelerator TAIWAN Demo Day was successfully held on January 20, 2021. Each team
displayed the products of Asia's first sports startup accelerator and started showcasing
their core messages to impress startup investors, representatives of sport brand enterprises,

industry mentors and consultants with a 5-minute pitch.

This Demo Day had 10 HYPE SPIN teams, five of which were international, from Hong
Kong, Canada, Jordan, Spain and the United States. The main service content developed
by the teams in this cycle spans: sports management software, sports media, applications
of XR technology, sports community, data analysis, sports entertainment, sports training,
innovative application of biotechnology and integrated platform. Below two teams are
introduced, namely FitBiomics of the US which optimizes the physical functions of athletes
with probiotics and utilizes next-generation sequencing, and Fanera of Jordan which has

established a social app exclusively for football.

- Fanera

This social app is designed specifically

el Club Managment Platform
for football and combines hundreds of
Y i
clubs, brands and millions of fans. Uit (_
Fanera allows fans to easily display which K

team, league or brand they support. It
R e M

is a simple-to-use entraining fun app. _ . ey
w0 N b ¥
Fanera fans operate their own community R e
Tt
on the platform and receive various O s Si— i
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notifications, sharing their own unbelievable football moment
and even the world. Whether pictures or videos through Fanera, fan

they can share with other football fans around the world!!
* FitBiomics

FitBiomics has developed new-generation probiotics
products by analyzing the physical functions of elite
athletes and utilize next-generation sequencing to

understand what makes elite athletes unique.

FitBiomics cooperated with elites who continually

surpass themselves and exceed their limits to
understand the factors involved in raising the level
of sports performance and fitness. Through scientific study, FitBiomics identified unique,
naturally generating materials that support excellent sports performance in their bodies and,

on this basis, developed new-generation probiotics products suitable for all.

"% fitBIOMICS

The Guts to Defy Your Limits

PERFORMANCE PROEBIOTICS




October 5 to October 18
Adjustments to mask-wearing regulations outdoors
A mask should be worn at all times when going out, except for the following
situations in an outdoor environment:

NEW! Starting October 5:

B People in the agriculture, forestry, fishing, and animal husbandry sectors that work in open
spaces (such as farm fields, fish ponds, forests and mountains) are not required to wear masks.
However, they should carry a mask with them and maintain social distancing.

B People in forests and mountains (including forest recreation areas) or on the beach are not
required to wear a mask. However, they should carry a mask with them and maintain social
distancing.

M People in aforementioned situations should still wear a mask if there is a crowd, or when social
distancing can't be maintained.

B Other applicable rules from the competent authority should be followed.

Continuation of the current regulations:

B Mask is not required when consuming food and beverages if social distancing can be maintained
or dividers are available.

B Mask can be temporarily removed in venues where indoor dining is allowed, in the dining area of
Taiwan Railway Administration and Taiwan High-Speed Rail, during diving or surfing or other
venues and activities that comply with the CECC's or competent authority's rules.

it
Central Epidemic Command Cenler

2021/10/04
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* Fanera

FEERRRKRFLES T 2B A ERKERE  REUABES2NGNLEPERETE

Fanera °
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Volunteer Recruitment and Training

For this week’s Event Branding Course, we invited Felix Chan, President of the
International Sports Volunteers Association, to share his experience of volunteer
recruitment and training and tell us why sports events need to recruit volunteers and
their value and management. President Chan is highly experienced in the area of
volunteer recruitment and training. He served as a language volunteer at the 2004
Athens and 2016 Rio Olympic Games, as a volunteer manager at the Taipei Deaflympics,
and a volunteers’ instructor for the Taipei Universiade as well as being in charge of

volunteer recruitment and training for various large sports events in Taiwan.

Firstly, he described his experience of being a sports volunteer, then in his presentation
used humor to introduce the biggest value of being a sports volunteer and the current
situation of sports volunteers in Taiwan. He thinks people can make their lives more
colorful by being a volunteer, and the unpredictability of being a volunteer is a very

good reward to broaden their horizons.

/

President Chan pointed out that most of the problems for sports events and sports
volunteers are related to communication and matching method, which can often give
rise to misunderstanding and conflict, therefore, he feels sports organizations must first
understand the type of volunteer, motivation for taking part and other matters to allow
volunteer management to be carried out well. He also thinks that cities and counties in
Taiwan should have sports volunteer teams operating on a long-term basis and that
single sports associations should have volunteer teams they cooperate with long-term.
Establishing this kind of system can allow more people to take part in sports events and

make the handling of sports events better.
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He went on to explain that the selection, training, use and retention of volunteer
management are important for sports organizations; in terms of choosing volunteers,
sports organizations can choose based on service participation, accumulated hours and
service situation as well as selecting people with different backgrounds for division of
labor cooperation. Regarding training, sports organizations must set a vision and goals;
volunteers should be allowed to develop a sense of identify with the team and different
courses and missions used to train volunteers; in terms of volunteer use, sports
organizations must provide detailed information when recruiting volunteers and explain
rights and obligations clearly, handle work allocation properly and give volunteers a
feeling of achievement through suitable missions; for volunteer retention, sports
organizations must give volunteers opportunity for growth and, at the right time,

express respect and thanks to them to give volunteers a sense of honor.

President Chan also encourages everyone to experience being a volunteer if they have

the opportunity to view sports events from a different angle, exploring a different life

NN

experience.
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The photo provided by Felix Chan.
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Sports Events Epidemic Prevention Planning

For this week’s Event Branding Course, we invited Deputy Director Candi Lee from
Chinese Taipei Professional Baseball League (CPBL) to share the game epidemic
prevention achievements, epidemic prevention plan formulation and application,
epidemic prevention measure advocacy and marketing and on-site practical

implementation experience of the CPBL in the epidemic period.

After the COVID-19 global pandemic broke in 2020, the CPBL quickly established the
CPBL Epidemic Response Group, holding meetings and carry out epidemic prevention
advocacy targeted at fans. Due to its efforts, the CPBL became the first professional
sports league in the wortld to resume games on April 11, 2020 and then successively

allowed spectators into stadiums to watch games.

Firstly, with respect to epidemic prevention execution, the CPBL’s management can be
divided into internal and external management. Internal management involves the team

and league. Players have temperature checks every day and pay attention to hygiene,

NN

avoiding gathering in groups and stay away from crowded places. Apart from players on
the field, everyone else has to wear a facemask throughout. Players and coaches are also
prohibited from close up interaction between fans. League personnel are forbidden
from going overseas, are required to keep a health record and are subject to a staggered
working time system to reduce the risk of infection. External management involves the
stadiums, having temperature measured when entering and setting up a special area for
media interviews to maintain a suitable distance from media and player. Regarding
spectators in the stadium, the CPBL has to plan their flow lines and disinfect and check

seats, with staff engaging in advocacy and reminding people of epidemic prevention

L

measures as required.
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This epidemic has given the CPBL a chance for international exposure, allowing the
CPBL to exert its influence and play a leading role. At the same time, through

professional sport, the world can see and pay attention to Taiwan.

Then, deputy director Lee explained how the CPBL formulated its epidemic prevention
plan, which can be used as reference by other associations and organizations. Most
important is first carrying out risk assessment according to the following indicators to
decide if the event is necessary and then begin formulating the epidemic prevention
plan. The six main basic indicators are: 1. Ability to obtain participants’ information 2.
The venue ventilation situation 3. The space between participants 4. Whether
participants are in fixed positions or non-fixed 5. Event duration 6. Whether hand
cleansing and mask wearing can be implemented during the event. Also, as the epidemic
situation changes very quickly, everyone must write an epidemic prevention plan in

accordance with government regulations.

/

Finally, many attendees said they were glad that they took part in this online course and
learned a lot of information and experience relating to sports event epidemic prevention
that will be important reference when handling sports events in future. They benefited

greatly!
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The photos provided by Candi Lee.
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Sports Events Marketing

For this week’s Event Branding Course, we invited Michael Hsu, CEO of Sportstrendm
Co. Ltd. to tell us about marketing tools and processes and to finely dismantle goal,
strategy, and method to formulate a marketing plan that is effective and can be

concretely implemented.

CEO Hsu has varied sports marketing experience, including professional sport,
indicator events and sports management. He hopes to continue to lead a sports fashion
in competitive sport and the various sport for all sports. His sports event
implementation experience includes Taipei Universiade, Chinese Taipei Professional
Baseball League (CPBL), Top Volleyball League, Taiwan Professional Women's Softball
League, Standard Chartered Taipei Charity Marathon and Wan Jin Shi Marathon. He
used the 2020 Chukuang Orienteering Race on outlying island Matsu as the course case
study, sharing with everyone how the marketing plan was formulated. He also thinks

using sports events to promote local tourism is a good approach.

NN

When making a marketing plan, the first step is: fully understand the marketing subject
(product). According to the Marketing 4.0 framework, divide marketing into five stages
for analysis; enhance customer experience path with the ultimate aim of making the
customers a brand missionary. Five key marketing points have to be paid attention to: 1.
Achieve customer 5A experience; 2. Seamless connection between digital and physical
channels; 3. Make the customer curious; 4. Build a trustworthy brand; 5. Diligently
nurture community relations. CEO Hsu said first understanding your own product is the

most important.
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Step 2: fully understand your target group. You must know which group these people
are, what are their characteristics to know how to communicate with them and make the
products they like; Step 3: set a goal, strategy, method. Each sports event has a different
method because it has a different budget. He said that media exposure is the best way to
become better known and get some instant media coverage. Public relations (PR) and
media are very important because the content of interviews is real and the time

effectiveness of news is longer than advertisements, it also can often be searched.

He went on to introduce the characteristics of various marketing tools such as LINE
official account, FB advertisement and group, electronic DM, SME text message and
recommends their use by everyone because in this era of the explosion of information,
computers, Internet and communities decide continuing existence. He recommends, in
the sports event promotion period, to allocate a fixed amount monthly to community
advertisements; and the amount spent on making product content should be equal to

the total amount spent on advertising to achieve a good overall effect.

NN

Finally, CEO Hsu said that there are no best tools, no best budget allocation, the key is
identifying the target group and then customizing a marketing plan for them. As for
marketing budgeting allocation proportion, he suggests using 10-15% of last year’s

revenue or this yeat’s total activity budget as the marketing budget of this year.
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