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ABSTRACT

ABSTRACT

Keywords: Sports leisure, Service industry, Advanced labor, Education and
Training

|. Introduction

In the past few years, the sports leisure service industry has rapidly developed
in Taiwan, it is recognized as a newly developed service industry with high
market potential in the future. Following to the policy of “knowledge-based
service industry” development, the Executive Yuan has included the sports
leisure service industry as one of the four major industries in the so-called
“Industry High-value-added Project”. Recognizing the importance of service
industry in Taiwan, on February 25 of 2004, Premier Yo has ordered the
Council of Economic Planning and Development to plan and conduct a
comprehensive survey of demand of advanced labor and the preparation of
associated training program to promote the development of service industries,
sports leisure service industry is one of the twelve strategic service industries
identified. This research project is to carry out the order of Premier Yo to
estimate the advanced labor demand and supply in the next three years and to
propose a strategic program for the training of advanced labor.

I1. Methods and Tools

Coping with the data acquisition constraints, the so-called sports leisure
service industry in this study includes: wholesale and retailing of sports
goods; rental equipments for sports and recreation; management consultant
for sports and leisure; sports educational service, sports media; sports show
business, professional sports; sports clubs; and others. Literature review,
interview, and symposium are used to collect information and statistical data
for estimation of demand and supply for advanced labor in the eight
industries. Furthermore, Linear forecast method is applied to the estimations
of some industries which are independently categorized in “Industry,
Commerce and Service Census” by Directorate General of Budget
Accounting and Statistics Executive Yuan.

X1
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I11. Major Findings

/. Demand estimation in the next three years

Given that the future demand will continue the market trend in the past
ten years, demand for advanced labors from colleges in the next three
years (2005-2007) will be 1,543; 1,178; and 1,380 persons respectively.
Meanwhile, demand for labors with license will be 191, 184, and 191
persons respectively.

2. Supply estimation in the next three years.

Supply of graduates from colleges in the next three years (2005-2007)
will be 3,666; 3,473; and 4,360 persons respectively. Meanwhile, supply
of labors with license will be 7,343, 7,331, and 7,342 persons
respectively.

J. Analysis of gap between demand and supply

Given the estimated result, it is found the there will be over-supply of
advanced labors in the next three years. For college graduates,
over-supply for the next three years (2005-2007) will be 3,188; 2,909;
and 3,858 persons respectively. Meanwhile, over-supply of labors with
license will be 7,241, 7,229, and 7,342 persons respectively.

The over-supply problem is mainly caused by the dramatic increasing of
new college departments in the past few years, meanwhile, the demand
for sports teachers in primary and high schools is decreasing due to the
population decreasing. It is a critical task to promote the sports service
industry in order to expand the demand for advanced labors supplied by
sports related colleges.

4. Proposal for Advanced Labor Training Strategy

A. Strategy to improve the education and training performances of
college education system.

Incentives should be provided to encourage universities and colleges
to strengthen their capability in strategic planning for advanced

XV



ABSTRACT

labors. Most importantly, programs for return training should be on
the top priority. Furthermore, given the potential over-supply crisis,
mechanism for colleges to withdraw from the market should
established.

B. Strategy to enhance the function and capability of social training
sector.

Some of the NGO sports clubs relied on the subsidized funds to
survive. Meanwhile, so many operators are doing business illegally.
It is important for the government to help the third sector with a
reasonably environment for business operation, so that sports service
industry can be further developed.

C. Strategy to promote the development and expansion of accreditation
program

To improve the service quality of sports facilities and labors, the
development of accreditation system should be helpful. Especially,
life-long training program should also be integrated with the issue of
professional license.

V. Suggestions

Proposed immediate tasks for Government and further researches are as
follows:

1. The most urgent task for the administration is to revise the land use
regulations related to sports activities. By so doing, sports facilities and
businesses can be legally operated and promoted.

2. The current subsidy system should be adjusted to encourage NGO clubs
with better operation performances, and to help them more capable to
survive in market competition.

3. Development and promotion of accreditation system in order to improve
the quality of service and facility in sports service industry, this will
simulate the demand for more advanced labors.

XV
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4. To promote the reuse of idled public sports facilities. Private sector
should be involved into the operation, so that sports service industry can
be furthered.

5. Many ministries are currently promoting policy tasks through the
so-called comprehensive community planning and development
program. These programs can be applied to the promotion of community
sports clubs in order to promote the development sports service industry.

6. Colleges should promote education reform by adjusting training
programs and faculties. Students should be trained to be more capable to
meet the demand of real market.

7. A special program should be initiated to develop data base with adequate
data about advanced labors in the third sector. In addition, survey and
policy analysis capabilities should be enhanced in the future.

XVI
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